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Introduction 


Building on past achievements 


The 1981 International Year of Disabled Per- 
sons played a crucial role in the development 
of our society. It made all Canadians aware 
of a large part of our population whose 
employment needs had been severely overlook- 
ed. As a result we have begun to make changes 
in the workplace so that disabled persons can 
take their rightful place in Canadian life. 

Progress is being made. There is now an in- 
creased awareness of the important need to 
make public buildings accessible to all. Work 
is well underway to remove physical barriers 
from both old and new public buildings in 
Canada. 

Equally important is the growing awareness 
of the need for new attitudes towards people 
with disabilities. Employers in particular are 
beginning to realize that disabilities need not 
interfere with a person’s ability to do a job. 
There is a recognition that employment 
policies and practices must not allow disabl- 
ed candidates to be overlooked. Employers 
cannot cut themselves off from a valuable 
source of capable and highly motivated 
employees. 

Much of this progress stems from a better 
understanding of the needs of disabled per- 
sons. Our increased knowledge of these needs 
is largely the result of the work done by the 
Special Committee on the Disabled and the 
Handicapped. The Committee was establish- 
ed by the House of Commons in response to 
the International Year of Disabled Persons. 
In 1982, after a detailed investigation, the 
committee published the OBSTACLES 
Report. It contained 130 recommendations to 
the federal government respecting disabled 
persons. 

The employment issues raised by the report 
are now being addressed by the Canada 
Employment and Immigration Commission 
(CEIC). The Commission is developing a 
response to the OBSTACLES recommenda- 
tions which will encourage the full develop- 
ment of disabled persons’ job opportunities. 

In this regard, the Disabled Persons 
Employment Division has been established. 


The Division will assist CEIC in the delivery 
of services to disabled clients by overseeing all 
Commission activities affecting the disabled 
community. 

The Division is chiefly responsible for the 
development of policies and practices related 
to disabled persons. This will ensure that 
disabled clients can benefit from the full range 
of services offered by the Commission. 

Along with the ongoing effort to make 
CECs accessible to disabled clients, efforts are 
also being made to ensure that the programs 
and services offered by CECs are meeting the 
needs of disabled people. Employment and 
Immigration Canada is totally committed to 
the full participation of disabled Canadians in 
the workplace. 

The Commission supports the recently pro- 
claimed United Nations Decade of Disabled 
Persons, 1983-1992. It also endorses the 
U.N.’s World Program of Action. This pro- 
gram provides a strategy for the prevention of 
disability and the participation of people with 
disabilities in social life and development. 

We hope this booklet will be helpful in 
preparing you to participate in Canada’s 
future development. 
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New Technology: 
the world more accessible 


We live in a technological world. All around 
us there are examples of this technology. From 
simple, everyday items like electric stoves and 
refrigerators to the most advanced, electronic 
computers, technology is making life easier 
and more accessible for everyone. 

For disabled persons, new technology is 
helping to break down physical and attitudinal 
barriers. These barriers have prevented them 
from taking their rightful place in the 
workforce. Today, a disabled person has a bet- 
ter chance than ever of finding a satisfying job. 
Technology, in many cases, can overcome pro- 
blems faced by a disabled person in a world 
designed for able-bodied persons. 


Removing physical barriers 


Progress is being made in removing physical 
barriers that restrict the access of disabled per- 
sons. In many cases, once the needs of disabled 
persons are known, removing these barriers is 
quite simple. All it takes is some imagination 
and careful planning. In fact, experience has 


making the 


Technology has opened many new job oppor- 
tunities for disabled persons. 


shown that physical changes to the workplace 
are not difficult or expensive. 

Under the Career-Access program, the 
federal government is ready to assist employers 
who want to make an existing workplace more 
accessible. This means that up to $10,000 may 
be granted to employers to make changes or 
provide equipment for employees with 
disabilities. For more information about 
Career-Access, see page 15 of this booklet, 
under the section entitled ‘‘Obtaining work 
experience’’. A CEC counsellor can also tell 
you more about how this program is working 
to make your job search easier. 

New technology is helping to overcome 
many difficult barriers. Adaptations to motor 
vehicles, for instance, now make it possible for 
many disabled persons to travel to and from 
work. In several major urban centres in 
Canada, accessible public transportation is 
now available. 


Parallel transit systems made possible by in- 


creased technology make it easier for disabl- 
ed persons to get to and from work. 


Technology also provides the means for 
adapting work stations to the needs of 
workers. This can often be done at little cost. 
Many products can be purchased which adapt 
equipment for disabled persons. 


Examples of these are: 

1) telephone holders for those with limited use 
of their hands and arms 

2) telephone voice amplifiers for those whose 
hearing is impaired 

3) brighter light fixtures for those with poor 
vision 

4) arm rests for those with good finger mo- 
tion but poor arm control 


5) electronic scanners that allow blind people 
to read printed material much the way they 
now read braille 


6) voice simulators 
These and many other products can put 


disabled persons on an equal basis with able- 
bodied persons. 


Telecommunications are possible for hearing 
impaired persons through technology. 


Removing attitudinal barriers 


Much of the technology needed to adapt the 
workplace to the needs of disabled persons ex- 
ists, often at a low cost. However, employers 
must be convinced that physically and men- 
tally disabled persons can and do make good 
workers. 

These are a number of most common ex- 
cuses given by employers for not hiring disabl- 
ed persons: 


1) changes to the workplace would be too 
costly; 

2) the job simply cannot be adapted for the 
disabled worker; 

3) disabled workers do not produce well; 

4) job training would be too hard for them. 


Yet many employers who have hired large 
numbers of disabled persons have found that 
there are very few jobs that cannot be chang- 
ed to meet disabled persons’ needs while main- 
taining production. In fact, an example has 
been recorded in which a special device allow- 
ed a blind worker to out-perform other 
workers. As a result, the device was adopted 
by the other workers. In another instance, 
safety precautions taken in a warehouse for 
a disabled worker reduced accidents for all 
workers. 


Affirmative Action 


Through the Affirmative Action program, 
CEIC is working with Canadian employers to 
help overcome attitudinal barriers. Affir- 
mative Action points out to employers that by 
overlooking disabled persons, they are cutting 
themselves off from many capable and 
dedicated employees. The program is design- 
ed to help employers gain access to this large 
body of potential workers. This is done by 
modernizing any out-dated hiring policies and 
techniques that may exist in their organiza- 
tions. The program also trains employers to 
recognize hiring opportunities they may have 
missed in the past. Your CEC counsellor can 
tell you more about what Affirmative Action 
can do for you. 


Electronic technology provides office reading 
aids for visually impaired people. 


The future ve 


CEC counsellors are equipped with knowledge 
of what the job market is going to be like in 
the coming years. Technology can make many 
jobs more accessible for disabled persons and 
will create new types of jobs. Your CEC 
counsellor can give you information on the 
types of skills that will be in demand in the 
future. He/she will introduce you to a number 
of special training programs that will prepare 
you to meet these needs. 


The new CEC: 


getting past the door 


New technology is now being used to make 
CECs more accessible for disabled clients. 
Special Counselling Modules have been design- 
ed to make it easier for disabled clients who 
require extended assistance to benefit from all 


CEC services. Some areas have already 
established these specialized units. The ex- 
perience gained from these test projects will 
enable CECs to understand better the needs 
of disabled clients. CEIC is planning to in- 
troduce these services at other locations across 
Canada in the future. 

In addition, steps are now being taken to 
ensure that all CECs are accessible to all client 
groups. If not already completed, work will 
begin soon on the CEC in your area. Until this 
happens, special appointment services will 
continue to be available for those who need 
them. If you are unable to visit your local CEC 
because of physical barriers, call and ask about 
our special appointment service. We will be 
happy to send a counsellor to your home to 
help you prepare for the job market. 


CECs and the services they provide are acces- 
sible to persons with all types of disabilities. 


You may also want to consider how much 
or what type of counselling you feel you re- 
quire. For example, if you have been out of 
the job market due to illness or accident, ex- 
plain this to your CEC counsellor. He or she 
will be ready to offer you supportive guidance 
in your job search. Both peer group and in- 
dividual counselling are available for anyone 
who, for whatever reason, feels the need for 
extra support and encouragement. 

A counsellor can provide a lot of assistance, 
as you will see in the section ‘‘Meeting with 
a counsellor’’. You may, however, prefer to 
do as much as possible yourself. That’s why 
many of our programs such as CHOICES, 
PLACE, Creative Job Search Techniques, Job 
Finding Club will help you to make your own 
decisions and teach you how to find your own 
job. 


Visiting a CEC 


If you are out of work, you probably have a 
lot of questions about the job market. Perhaps 
you are confused about how it works. Am I 
properly qualified for the jobs in my area? Am 
I finding out about job openings soon enough? 
Are there some job openings that I never find 
out about? How can I find out about them? 
How should I approach an employer? Should 
I write or phone? What if my letter gets lost? 
Will I ever find a job? 

It can all be very confusing, not to mention 
exhausting. Soon you find yourself spending 
long hours accomplishing nothing. Fortunate- 
ly, there is somewhere you can go to get 
answers to these questions. Canada Employ- 
ment Centres, or CECs for short, are there to 
help you make some sense out of the confus- 
ing world of job hunting. A visit toa CEC may 
not solve all your problems. However, it 
should help you put your job search on the 
right track again, so that you are not wasting 
your time chasing jobs that don’t exist. 

There are more than 400 CECs across the 
country. Look in the telephone book under the 
Government of Canada section for the 
Employment and Immigration Canada listing 


CEC counsellors assist you in your job search. 


for the CEC nearest you. You will find the ad- 
dress either in the special blue pages or 
alphabetically in the white pages. 

If you are attending college or university, 
there may be a CEC on Campus. These cen- 
tres provide counselling and placement services 
to post-secondary students. Not all CECs on 
Campus will be accessible for disabled per- 
sons, however. If not, call your CEC on Cam- 
pus and arrange for a counsellor to meet you 
at another location on campus. 


Why visit a CEC? 


There are several reasons why you might want 

to visit a CEC. To get the most out of your 

visit, however, be prepared. Know what you 
want before you go and ask for it by name. 

This booklet helps you identify many of the 

services that can help you. 

e Maybe you already know the type of work 
you would like. You are confident that you 
have the necessary skills to do it. There is 
some demand in your area for that type of 


The Job Information Centre provides the 
latest job listings. 


work. Therefore, you might want to visit 
a CEC to check the Job Information Cen- 
tre (JIC). The JIC is a list of jobs available 
in your area. If you are interested in one 
of the jobs, discuss it with one of the 
counsellors. He/she will be able to arrange 
an interview with the employer for you. 
(Note: In some CECs, the JIC may not yet 
be accessible to certain disabled clients. If 
this is the case, ask a counsellor for a list 
of job openings that you can examine more 
conveniently.) 


e If your local CEC doesn’t have any jobs 
listed in the JIC that suit your qualifica- 
tions, ask about the National Job Bank. It 
can give you up-to-date information about 
job openings across Canada. National Job 
Bank listings are computerized. Accurate 
information about employment oppor- 
tunities is available quickly. 


e Maybe you don’t know what the right job 
for you is, you would like help in deciding 
what suits your qualifications. Arrange to 
meet with a CEC counsellor to discuss your 
individual situation. (See the section of this 


booklet that deals with ‘‘Deciding on a 


Job.”’) 


e Perhaps you feel that more training would 
help you qualify more readily for jobs in 


your area. Ask a counsellor about the pro- 
grams described in the Training section of 
this booklet. 


e If not enough work experience is your pro- 
blem, a counsellor can tell you how you can 
get more. Work experience programs are 
also highlighted in this booklet. 


If you are applying for UI 


Unemployment Insurance (UI) benefits help 
when you are out of work. You may be eligi- 
ble for these benefits if you lose your job or 
if you can’t work because of other reasons 
stated in the UI Act. A counsellor can help you 
to submit your claim for benefits. 

UI isn’t automatic, though. To qualify, you 
must have worked a certain number of weeks 
and you must be actively looking for another 
job. A CEC counsellor can tell you more. Or 
ask for a copy of our brochure How UI Works 


Jor You: 


Meeting with a counsellor 


Trained counsellors are on duty at all CECs 
to help you find a job or to help you prepare 
yourself to enter the workforce. They are 
ready to give you more information on the 
programs outlined in this booklet. Counsellors 
are busy people, though. You can help make 
their jobs easier and make your visit more pro- 
fitable by knowing what to ask for by name. 

CECs are busy places. It might be a good 
idea to call first and make an appointment to 
see a counsellor. This way you will avoid hav- 
ing to wait until a counsellor is free or return 
another day. This will also give you a chance 
to enquire about accessibility of the CEC. 
Remember, if the CEC is not accessible for 
you, ask about the special appointment 
service. 


Some handy tips 


e It’s best to visit a CEC early in the day. 
That way you have the best chance at new 
job listings. 


e If you have a social insurance number 
(SIN) card, always bring it with you. (If 
you don’t have one, bring your birth cer- 
tificate and another piece of identification. 
If your birth certificate is unavailable, call 
the CEC to find out what else is acceptable. 


The first time you go to a CEC, bring a 
résumé. It’s easy to prepare one. Just list 
on a piece of paper your name, address, 
education, training, where you have work- 
ed, what you did there, and the type of 
work you would like to do. Remember to 
list any volunteer work you have done; it’s 
a good way to get job experience. 


Keep in touch. Let us know if you have 
moved, changed your phone number, or 
added new job skills. 


Examine other job information sources. 
Friends are often good sources of informa- 
tion of this sort. 


Read the newspaper, not just the classified 
ads, but the news and business pages as 
well. Often these can give you good job 
leads. Remember, to find a job you must 
be creative. 


What is Outreach? 


The Canada Employment and Immigration 
Commission’s Outreach Program may be able 
to help you. It is designed to help improve job 
prospects for all people who face barriers in 
their job searches. These barriers can include 
resources, costs, distance and physical or men- 
tal disabilities. Outreach works by enlisting the 
aid of community groups and agencies which 
act as sponsors for job-seeking clients. Many 
of these agencies already offer employment- 
related services. With the help of the Commis- 
sion, they can broaden those services. They 
can provide a full range of personalized 
assistance to those who need special help in 
finding and keeping a job. 


What can Outreach do for you? 


Outreach projects are staffed by counsellors 
who understand the needs of the client groups 
they serve. If you cannot get to your local 
CEC, an Outreach counsellor will visit you. 
He/she will help you to assess your personal 
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Outreach: bringing 
Employment services to you 


Outreach and CEC counsellors come to you 
if you can’t get to their office. 


employment needs. 

Counsellors can also help you make job 
choices. They can assist you in getting started 
in your job search. 

Because sponsor groups are on the spot in 
your home town, counsellors may know what 
local jobs are available to disabled persons. 

They may be able to direct you to other 
community groups and agencies which can 
provide you with extra assistance. 

Outreach projects work closely with the 
CECs. They are able to offer the same services 
as CECs. This means that services and pro- 
grams such as testing and training will be 
available to you, even though you can’t get to 
a CEC. Sponsor groups are kept up to date 
on new services and programs designed for use 
by Outreach clients. 

If you want to find out more about the 
Outreach Program, or find out if there is one 
near you, contact your local CEC. 


Deciding on a job: 


we can help 


How can you decide which job is the right one 
for you? The decision is not an easy one. CEC 
and Outreach counsellors can help you to 
make it more easily. Counsellors can aid you 
in discovering your job goals, what you are 
qualified to do, and what jobs are available 
to you. 


CHOICES 


CHOICES is a computerized system, available 
at major CECs to help you choose the right 
job. It contains a wealth of information about 
jobs and training programs. Sounds difficult? 
It’s not. CHOICES will prove both friendly 
and helpful to users. 

Getting started with CHOICES is easy. Ask 
your CEC counsellor for the CHOICES hand- 
book. Choose the job descriptions that best 
suit you. Then you will be able to use the com- 
puter terminal to help you to make a list of 
jobs that meet your needs. It will be up to you 
to decide, with your CEC counsellor’s help, 
which job you should choose. You must con- 
sider what jobs are available in your town. 
You must, above all, be interested in the jobs 


The CHOICES computer will help you select 
the right kind of job. 


which CHOICES has suggested. 

If there is no CHOICES program at your 
local CEC, a non-computerized Personal Oc- 
cupation Selector is available to you. The Per- 
sonal Occupation Selector is a booklet design- 
ed to help you to make the same decisions as 
the CHOICES program. You make the 
choices on paper rather than on the computer. 
Your CEC or Outreach counsellor will be able 
to provide you with the booklet. 


PLACE 


PLACE starts out with a 60-second 
employability check-up. It can help you to 
assess your readiness for employment in five 
main areas: 


1) Identifying Your Occupation; 
2) Fitting the Requirements; 

3) Getting the Job; 

4) Doing Well on the Job; and 
5) Personal Needs. 
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Other CEIC programs help you assess if 
you’re ready to work and what kind of job is 
best for you. 


If you don’t know, or aren’t sure of the 
answers to any of the check-up questions, your 
CEC or Outreach counsellor will assist you. 

You can also use the Directory to 
Employment-Related Programs and Services 
to point you in the right direction. Based on 
the information contained in the Directory, 
you can decide what steps you will need to take 
to become job-ready. 

PLACE and all the other materials con- 
nected with it can be used both on your own 
or with the assistance of a CEC or Outreach 
counsellor. 


Careers Canada 


Careers Canada is another tool for helping you 
to make career decisions. From the more than 
7,000 types of jobs available to Canadians, a 
selection has been made of those careers you 
can enter with some planning. Education or 
other forms of training and preparations may 
be required. These occupations have been 
sorted into groupings or families, with a 
booklet for each one. Examples of areas 
covered in the booklets are health, transpor- 
tation, or mechanical repair. 


12 


In each booklet, sections are headed: Is This 
for You?; Nature of the Work; and What’s 
the First Step?. Information in these sections 
is easy to understand. 

The Careers Canada series has been 
distributed to about 7,000 counselling centres 
across Canada. These include CECs, secon- 
dary and post-secondary educational institu- 
tions, rehabilitation centres and public 
libraries. If you are interested in obtaining a 
list of the booklets available in the series, ask 
your CEC or Outreach counsellor for the pam- 
phlet on Careers Canada. 


Careers Provinces 


Careers Provinces is a series of up-to-date fact 
sheets which provide precise data about 
specific types of jobs. Each province in 
Canada has been provided with a set of about 
670 pamphlets which describe the kinds of jobs 
available to provincial residents. Some of the 
topics which each pamphlet discusses are job 
requirements, available training programs, 
physical activities required on the job, and 
future outlook for the area of work. 

The series is available for use at CECs, 
many public libraries and most secondary and 
post-secondary schools. 

Your CEC or Outreach counsellor will be 
happy to assist you in using the Careers Pro- 
vinces series. 


Training programs: 


filling in the gaps 


Training may be the key to your job search. 
Are your present skills not in demand? Do you 
have trouble finding or keeping a job? 
Canada’s National Training Program might 
be able to help you improve your job skills. 

The CEIC’s National Training Program 
supports training through two main programs: 
the National Institutional Training Program 
and the National Industrial Training Program. 


The National Institutional 
Training Program 


Back to the Classroom 


Need skill training for the job you want? The 
National Institutional Training Program can 
send you back to the classroom to learn new 
skills. Your CEC or Outreach counsellor can 
refer you for this program. 

You may need more education to qualify for 
the skill training course you want. Ask your 
CEC or Outreach counsellor about Basic 
Training for Skills Development. This pro- 
gram offers training that covers some subjects 
in grades 7 to 12. It focuses on helping you 


me 


Classroom training will take into account your 
particular disability. 


to upgrade your math, science, and oral and 
written communications skills. 
Help to pay your way 


If you are referred to a training course under 
the National Training Program, the Govern- 
ment of Canada will pay your training fees. 

You may also be eligible for unemployment 
insurance benefits or a training allowance 
while you are taking the course. In some cases, 
you may receive an allowance for expenses 
related to travel, living away from home, com- 
muting, or the care of your dependants. 


Is 


On-the-job training lets you earn a living while 
learning new skills. 


The National Industrial 
Training Program 


The workplace is the classroom 


On-the-job training may be the best way for 
you to learn the skills you need, while you earn 
a regular wage. CEIC will pay your employer 
for part of the cost of training and your wages. 

Ask your CEC or Outreach counsellor 
about Critical Trade Skills Training and 
General Industrial Training. 

Critical Trade Skills Training is for high skill 
jobs where there is a shortage of workers. Jobs 
that fit into this category include tool and die 
making and industrial maintenance mechanics. 

Perhaps your present skills have been af- 
fected by new technology and industrial 
change. General Industrial Training can help 
you to be retrained on the job. Disabled per- 
sons, women who wish to work in non- 
traditional jobs and others who face employ- 
ment problems can benefit from this training. 
You can learn on-the-job to develop new skills 
in jobs where there is a high demand. 
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Sharpening your personal skills 


Are you looking for a first job? Have you been 
out of the labour force for a long time? You 
may want to sharpen your personal skills as 
well as your job skills. Job Readiness Train- 
ing can provide you with basic work skills, and 
the skills you will need to deal with everyday 
problems often faced on the job. If you want 
to learn to set good career goals, and to 
develop good work habits, Work Adjustment 
Training can help you. 


Obtaining work experience 


Show what you can do 


It’s important to show employers what you 
can do for them. You want to be sure that you 
get the right job. Employers want to know that 
they are getting the right person for the job. 
If you have worked before, your personal 
résumé will help an employer to know what 
your skills and strengths are. If you have never 
worked before, you can still have the oppor- 
tunity to show what you can do. Two CEIC 
programs are specially designed to help you 
obtain a full-time job: Job Corps and Career- 
Access. 


Job Corps 


Shortening the odds 


Under the Job Corps program, private busi- 
nesses, volunteer agencies, individuals and 
community groups are provided money to 
organize Job Corps projects. These projects 
are aimed at providing skills so that you can 
join the regular work force. Job Corps creates 
job opportunities, but it also does more. It can 


Career-Access provides a wage subsidy to an 
employer to help you get started on a new job. 


help those involved to develop life-skills and 
other necessary personal skills through 
counselling and training programs. It ensures 
that the transfer to the work place is as smooth 
as possible. Ask your CEC or Outreach 
counsellor about Job Corps projects in your 
community. 


Career-Access 


Developing human resources 


Career-Access is designed to assist those who 
find difficulties in finding and keeping jobs. 
It works through a system of wage payments 
to employers. If you find work through the 
Career-Access program, you will be learning 
on the job. You will develop the kinds of skills 
needed to gain access to the regular work 
Loree: 
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Human resource development 


Everybody benefits 


Job Corps and Career-Access are closely 
linked programs which serve the needs of 
disabled and other persons facing barriers to 
entering the labour force. Disabled persons 
across Canada have been able to find and keep 
jobs through one or the other of these 
programs. . 

Human resource development also helps 
employers. A dental laboratory in Manitoba, 
which offered training to a young paraplegic 
under the Career-Access program, has gain- 
ed a skilled full-time technician. A ceramics 
business in Newfoundland found a valued 
employee when it hired a hearing-impaired 
woman from a Job Corps project. 

If you are interested in Job Corps or Career- 
Access, consult your CEC or Outreach 
counsellor about them. He/she will be able to 
help you to find out what is available in your 
area. 
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All dressed up: 
finding that job 


Perhaps you are already trained. You may 
have worked before. You may know what type 
of job you want. You may want to visit a CEC 
because you want help finding a job. CECs 
and Outreach projects can offer you assistance 
in improving your approach to searching for 
a job. You will learn to develop self- 
confidence and a more positive attitude 
towards looking for work. You will get rid of 
any poor job search methods which have kept 
you from getting a job. 

Three of the programs offered by CEIC to 
upgrade your job hunting skills are: Creative 
Job Search Techniques; the Job Finding Club; 
and COMPASS. 


Creative Job Search Techniques 


The solo hunter 


You can learn to develop attitudes and skills 
needed to search for a job through Creative 
Job Search Techniques. 

You would attend two group training ses- 
sions, generally spread out over a few days. 


CEIC helps you learn to find a job by yourself. 


The sessions point out the job-seeker’s own 
role in finding a job. They stress the impor- 
tance of your own attitude in looking for 
work. Attention is also paid to résumé and let- 
ter of introduction writing. The sessions 
develop skills needed for hiring interviews. 

Any person looking for a job, regardless of 
age, education, work experience or qualifica- 
tions can benefit from the Creative Job Search 
Techniques. Studies have shown that over 
70% of those who attend these sessions do find 
jobs. 


The Job Finding Club 


With a little help from your friends 


You may find that looking for a job on your 
own is not for you. 

You may wish to become a member of the 
Job Finding Club. 

The Job Finding Club is really a combined 
effort of all the members in helping one 
another to find jobs. The goal of the Job Find- 


1 


Sometimes working together helps everyone 
find jobs. 


ing Club is to help everyone in the club to find 
a good job fairly quickly. You must be 
prepared, before joining the Job Finding Club, 
to take on your job search full-time. 

To join the Job Finding Club you must be 
ready for a full-time job, and be able to read 
basic French or English. 


Compass 


Finding the right direction 


COMPASS is another computer that can give 
you tips on how to do better at job hunting. 
Since this is a new system, COMPASS is in 
place only at some CECs across Canada. At 
the present time, you can get ‘‘Quick Tips on 
Job Hunting’ and ‘‘Job Interview Simula- 
tion’’. Nine more titles are being designed. 
They will offer detailed advice on topics like 
résumé writing, job keeping, and creating your 
own job. 

Experimental uses of the ‘‘Quick Tips’’ and 
“‘Job Interview’? modules have been well 
received. If there isn’t a COMPASS program 
in your local CEC right now, there may be one 
soon. 
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Program/Service 


Employment 
Services 


Canada Employment 
Centres (CEC) 


Canada Employment 
Centres on Campus 
(CEC-OC) 


Outreach Projects 


Deciding on 
a job 


CHOICES 


PLACE 


Careers Canada 


Careers Provinces 


Training 
Programs 


National 
Institutional 
Training Program 


provide information about jobs, 
counselling, training 


make referrals to jobs and training 
process unemployment insurance 
(UI) claims 


provide career counselling and job 
placement services 


provide in-depth counselling and 
employment services for people who 
have difficulty finding and keeping 
a job, including disabled persons 

provide employment-related services 


to people in isolated areas, or who 
are unable to use the services of 
local CECs because of physical 
inaccessibility 


a computerized career information 
system available in some CECs that 
can help you zero in on the types of 
jobs for which you are best suited 


helps you assess your readiness for 
employment through an employ- 
ability check-up, a five-part work- 
book series and a sourcebook of- 
fering advice and guidelines 


a series of booklets describing 
careers available in Canada where 
entry can be facilitated by prior 
planning such as education or 
training 


a series of up-to-date fact sheets 
which provide precise data about 
specific occupations available in 
each province 


classroom training that teaches you 
the skills required to do specific jobs 


Who can use it 


e anyone who needs help to 


find a job, or to apply for 
training or UI 


post-secondary students 


some projects are set up 
especially for certain groups 
of people, including dis- 
abled individuals 


people not sure about the 
type of work they want to 
do 

you must be referred by a 
CEC counsellor 


anyone who is not certain 
what type of job would suit 
their qualifications 


anyone who would like 
more information about 
specific occupations before 
making a career decision 


anyone who would like 
detailed information about 
what jobs are available in a 
given province 


generally, people no longer 
required by law to attend 
school in the province in 
which they live 
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Program/Service What it does 


National Industrial 
Training Program 


Skills Growth Fund 


Other training 


Obtaining 
Work 
Experience 
Job Corps 


Career-Access 


Job Search 
Assistance 


Creative Job Search 
Techniques 


The Job 
Finding Club 


COMPASS 
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Critical Trade Skills Training pro- 
vides on-the-job training in high- 
skill occupations where there is a 
shortage of workers 

General Industrial Training pro- 
vides on-the-job training in other 
occupations 


financial assistance to both public 
and private training organizations to 
provide special facilities suited to 
the needs of disabled persons and 
others who encounter disadvantages 
in the labour force 


various courses are available to help 
you set employment goals, acquire 
basic working skills, find a job 


a combination of short-term work 
experience and in-depth counselling 
designed to prepare you for a per- 
manent job 


subsidizes employers to give you on- 
the-job experience 


group training sessions designed to 
teach you how to acquire the skills 
and attitudes needed for an inde- 
pendent job search 


a group designed to help all par- 
ticipants find jobs through group ef- 
fort and encouragement 


a computerized learning system that 
can provide you with tips on how 
to do better at job hunting, 
available at selected CECs across 
Canada 


Who can use it 


disabled persons 


e workers whose jobs are af- 


fected by new technology 
women who wish to work in 
non-traditional fields 
natives 


e other people with special 


employment needs 


disabled persons and others 
with special training needs 
you must be referred by a 
CEC counsellor 


ask your CEC counsellor if 
you are eligible 


people who have trouble 
finding a job because they 
lack training, education or 
work experience 


special arrangements are 
available for disabled per- 
sons - ask your CEC coun- 
sellor 


any person who is looking 
for employment 


you must be available for 
full-time employment 

you must be able to read 
basic English or French 


anyone who is interested in 
improving their job hunting 
skills 


Program/Service Who can use it 


Other 
Services 
Financial help 


What it does 


e unemployment insurance (UJ), 
mobility assistance and training 
allowances may be available de- 
pending on the circumstances 


® requirements vary-consult 
your CEC counsellor 


An audiotape version of this publication is available free, on request. 


Contact: Employment and Immigration Canada 
Enquiries and Distribution 
Department ‘‘E’’ 
12th Floor, Place du Portage, Phase IV 
Ottawa-Hull 
K1A 0J9 


©Minister of Supply and Services Canada 1985 
Cat. No. MP43-166/1985 
ISBN 0-662-535 16-2 
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